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preparing your design for SiteCM
Introduction

Choosing to have our team do the implementation of your web design for SiteCM is a popular
option for Partners who donét have the ti me

This document is intended for Partners submitting designs for implementation and contains
important requirements when it comes to organizing your design files for us. Our goal is to
improve our communication with Partner and designers, and to be as efficient as possible with
our time and implementation process. Following these basic guidelines will ensure we can
deploy your designs quickly and accurately, keeping costs and production schedules reasonable.

The cost to implement a design varies based on the complexity of your requirements. If
your design uses a single template for all pages, then deployment can be as little as a few hours.
Sites with more templates, components, content blocks and Flash can take up to a day.

Most designs can be implemented within a week of receiving the approved files. You will
be provided with an expected delivery date and estimate after we have reviewed your files. If you
have a tight deadline, giving us advanced notice can allow us to set aside time for your project.

If you are a new Partner, have client specific design requirements, or have been hit with a wave
of inspiration, we are always happy to discuss your projects and review your designs in the early
stages to ensure that they are compatible with SiteCM and will be easy for your clients to
manage. It is our goal to accommodate all reasonable requests and we have put a great
deal of effort into SiteCM to ensure that it is flexible enough to meet most client needs.
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1. Design Specifications

Size

We need to know the intended width of your design area, whether it is fixed or dynamic, and its
positioning in the browser screen.

According to recent statistics, 25% of users still use a screen resolution of 1024 x 768 pixels'. We
recommend that your design be no wider than 980 pixels to allow for the browser frame and scroll
bars. If you choose to use a wider design width, users at 1025 x 768 resolution will have to scroll
side to side to view the entire page.

At a 1024 x 768 resolution, any key information that you want users to view before scrolling down
the page must we within 512 pixels of the top of the
fol do.

Colors

Your design must be in RGB color. If we are given a file in CMYK or Index color it will be
returned for you to convert and adjust colors as necessatry.

A consistent pallet of colors should also be used, as we will be sampling colors from your design
file if you dondt provide us with hexadeci mal values.

Authorization & Standards

All images, including logos and photos, should be finalized before sending your design to
ideaLEVER. This means that you have the authorization and approval from the client to use the
images. Some companies have standards attached to their logo with guidelines for how it is to be
used on the web (sizing, spacing, etc.). We assume when receiving your design that you have
followed any standards that are attached to the logos you have used.

Image Quality

When including company or organization logos on your site, you will want to make sure that you
have been sent the highest quality file available. Clients will often send low quality jpegs of their
logos with little knowledge of what resolution or size is needed. Be aware of what type of format
the logo needs to be, especially if you need the background to be transparent to place it on your
design.

We recommend always using the highest quality images possible. If you are using stock images,
all of the comps should be approved by the client, and the final high quality versions placed in.

! http:/Avww.w3counter.com/globalstats.php This report was generated 04/30/2010 based on the last 15,000 page
views to each website tracked by W3Counter. W3Counter's sample currently includes 36,212 websites.
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Images and SiteCM

One issue between designers and clients that we run into is that the client is paying for a CMS
but can't update they site like they were told they could. This is usually because of complex
images.

Two important questions to ask yourself before creating images for your site are:
1) What images are going to be managed by the client?

Have a look at our drop-in applications on the Reseller site, and see what will fit
best with your design and clients needs: http://resellers.sitecm.com/

2) What are the capabilities of my client?

If your client has requested the ability to update the images, ask about their

availability of staff to do it, and their expertise with or the accessibility of photo

editing software. I n ma n ysoftwars @& the computere nt s doné
skills to easily update photos that you may have designed for their site. The only

image work clients like this should be doing is to crop their photos to the

specified dimensions and then upload them to their site.

Don 6t s bktaptyoutfrém using Photoshop effects or styles on your images. The flexibility of
CSS allows us to place other image elements over top of designer controls so that we can still
achieve the desired effect, while keeping the image underneath manageable by the client.

Examplelf you look at the Ocean River Sports site (www.oceanriver.com), they
have their logo as well as a paddle image with transparency that sits over top of
their image rotator control. The client can easily go in and update the photos,
without having to use photoshop or layers that are involved with all the design
elements in front of it.

Educating your clients in advance about possible limitations can also
provide you with ongoing work to create featured graphics for their web site and ensure that the
integrity of your design is maintained.

Fonts We are happy to

_ o discuss any questions
Designers generally put a lot of consideration into fonts and

how they will look with the site design and engage users. We yau m'ght have abal't
want to educate you in making this decision, based on our your design and how

knowledge about fonts and how they work on the web. it Wi” be manageable
with SiteGM.
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Web-safe Fonts

Unless included in images, the web browser displays fonts in a web
ing fonts installed on the web visitords c

people viewingthe site will have t ke fsadmdo ecomdownloo aiwe b

site us

font is a font that is provided as standard on both Macs and PCs.
These are the only fonts that you can guarantee will display
properly to all of your site visitors regardless of which platform or
web browser they are using. With SiteCM, web-safe fonts are
used with text that will be managed by the client: navigation titles,
headings, and body font. If you specify a non web-safe font if the

PDF showing all
web-safe fonts from
the SiteCM Reseller

Site ot

web browser candét find the fahnt, it wil/l pICk.
affect the integrity of your design and typography.

document is missing

Using non-standard fonts

With recent advances in Cascading Style Sheet technology, there is the ability to use non-
standard web fonts on a website using the @font-face rule. This eliminates the need to depend
on a limited number of fonts users have installed on their computers by storing the font with the
site files, and automatically loading it when users visit the web site.

NOTE: This is an advanced technique that will increase the costs of implementation. This
should only be used with your clients knowledge and understanding. It is not compatible
with all browsers and could lead to unintended consequences.

There are a few major things we take in to consideration when it comes to using this new

technology:
1)

2)

3)

Supported Fonts

You can use OpenType (Oopentypeo, . 0
Firefox, Safari, Opera and Chrome. Internet Explorer decided to go with a more
proprietary format and uses Embedded OpenType (.eot) fonts.

Supported Browsers

The @font-face rule works in these versions or higher of the following browsers:
IE7, FF3.5, Safari 4.0, Opera 10, and Google Chrome. Remember to include a
relevant and useful font stack to include those who may not have the latest
version of major browsers.

Are we allowed to use this font?
Just because a font has been purchased does not mean it is licensed to be used
on the web. Most font foundries have a license on their fonts that only allows it to
be used by a specific number of users. By using the font online, you are making it

available to an infinite number of users, therefore violating their license.

The good news is that there are thousands of fonts out there that are free for
commercial use, and have even been tested on the web already.
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4)

A great site to check out is Font Squirrel (http://www.fontsquirrel.com/). You may
be able to find a very close match to a licensed font that you wanted to use in
your design. They provide you with the font file for your design, and provide us
with all the files we need to implement it on your site.

For examples of non-standard fonts wused with SiteCM visit
http://fonts.sitecm.com

How does it look?

When using a non-standard web font, we need to find out how your font will
behave online. Some browsers will not render your font nicely resulting in text

that is pixilated and not at all pleasing to read.

Thi s exampl e s h o wface demm Hot a fddtqcailledr r e | 6 s

Alexandria. The body font is at 18px and 100% zoom in the browser. As you can
see, Firefox 3.5 seems to have a hard time clearly rendering the thinner parts of
the font, therefore making the Regular and Italic style fairly unreadable.

We are happy to work
with you to come up
with a solution if you

want to use a
non-standard font on
your site.

AlexandriaFLF Bold - Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation

AlexandriaFLF Bold Italic - Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation

For an additional cost we can test your font across browsers and formatting
options to make sure that it looks up to standard and provide you with
documentation on configurations that might cause problems. Font Squirrel
provides demos for their font packages; however they only show you one
standard size and format.

If you want a more in-depth explanation about the @font-face rule, as well as
what the css code looks like, go to our additional documentation on the Reseller
site: http://resellers.sitecm.com/font-face.htm
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2. File Specifications

Our preferred f or ma't is a Photoshop PSD file. PSDb6s are gr
measurement information, as well as to show and hide layers to prepare the image slices we
need to construct your site online. PSDRGsfles houl d al

showing how you intend the site to look.

We al so accenpt PDFO&s, JPG6s, and PNGO6s. When provi
your files are at least 72 dpi and you provide enough variations to show navigation styles, roll
over effects and backgrounds.

What We Don’t Accept

We do not accept files from Adobe lllustrator, Corel Draw or other vector based formats.

We Sending your files

We can accept most files through email. Larger files can be sent to our FTP server. Details are
on the SiteCM Reseller Site http://resellers.sitecm.com/ftp.htm. Please notify us when you have
loaded your files.

PSD Guidelines

Measurement & Guides

If you are using designer drop-ins such as the image rotator or randomizer, which will contain
images that the client will control/upload, make the dimensions an even number that will be easy
for the client to crop their photos and upload.

Tip:When in the initial planning stages of your site, also take in to consideration
the measurement values of your design. For example, it is a bit easier for us to
measure areas and code a site that is 800px wide rather than 797px.

Drawing in guides on to your site design is common practice to the majority of designers already.
Guides are important because they outline the outer boundaries of your site, which assists us in
knowing where the site ends and the background starts. They also give us a concept of what
design elements are aligned with each other, allowing us to get an exact match online to the
original. Remember that we are also using these guides to draw our image slices or take
measurements of spacing between elements, so use your discretion as to what guides are
needed, and which can be discarded before sending us your file(s).

mmfessinml cMS

www.sitecm.com


http://resellers.sitecm.com/ftp.htm

Example

3 £,
. ‘—ML-.-‘

Preparing Your Design For SteCM

Vidlcome.

ey b

-
o -
haid”

Alignment of Key Ares are clearly laid out Too many guides that are no longer needed

Layers

As a designer, it is easy for you to look at your file and know what layers are grouped, linked, and
affect each other. However, when you are sending
make sure that the structure is easy to understand. Please review the structure of your site and
look for the following things:

1 Al unused or unneeded layers have been deleted o e
o P |
1 Functional layers, such as ones that show link or [®[ | v Gt
navigation hover colors, are clearly labeled. B T
® ¥ (L) Main Content
1 Layers are in folder groups based on which section of z ::::m
the site they sit in (ie. Header, Navigation, Main |s v 8 Focter
Content, Footer, etc.) If you have multiple page [®/ |v Camemirse
templates, make sure that either they are in entirely |® [ ==~ a
separate groups, or you give us a separate PSD for
each.
% 0O o ® & §]

Fonts

Rasterize your text or convert it to outlines. This eliminates the risk that your design is not
being displayed properly or that a substituted font is pushing or overlapping other layers. It is not
always obvious to us that fonts have been substituted as we are not typographers.

If the font you used is free for commercial use, please make a note of that and include it with your

files or direct us to a url to download it.
mmkssionﬂ cMS
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Other Options
A High Quality Image

Some designers chose to send us a flattened high quality file of their design. It may work in some
situations, especially if you provide multiple images. If you chose to do it this way, keep in mind
any additional templates, background images, or logos which we would need to separate from
each other in order to slice the right images for your site.

Providing Slices

Another option is for you to cut-up the slices of the site yourself, and send it to us. With this
method, it is essential that you provide us with a high quality JPG of any templates of your site so
we know how it fits together. Make sure you include details or images for elements such as
navigation flyouts and how they are to appear.

The reason this is not our most favored method is because if any errors or changes are made, it

slows us down by either creating the file ourselves, or getting you to update any applicable slices
and re-send.
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3. Extru Details
PDF

A very helpful file to include is a PDF of the design that

highlights specific features or functional assumptions. e
Examples of this would be pointing out areas that you
want to be a SiteCM design control, (ie. Image rotator, River B
summary content, etc.), or details on background S A
position and direction. B— N
, the laughte t’ h
Ko L s
)

The comment and markup tools in Acrobat are a great
way to be clear about what areas you are talking about.
You can also hand draw in arrows and type in text in
Photoshop as well if that is more convenient.

Word Document

A written synopsis or overall summary about your site
is also a helpful tool for us to accurately implement your site in to SiteCM. Make sure you mention
solutions that you have previously discussed with us that will now need to be implemented.

Some designers also choose to lay out all the details such as pixel values, color hexadecimal
values, fonts, SiteCM design controls being used, and so on.
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4. Conclusion

We look forward to helping you create effective, engaging, and creative web sites for your
customers.

Communication between us, our Resellers, and their clients is key in creating a great content
managed site that me &\ alwaysocecommend tha yoti seldd us secendpsof
the design to review with you for the purpose of providing feedback with regards to
implementation only. We will highlight any potential "out-of-scope" implementation issues that
could either increase the implementation budget or create "unmanageable" areas for the end
user.

A checklist of things to remember

A | have used a consistent pallet of RGB colors

A | am authorized to use all the logos and photos in my design

A All of my logos and photos have been finalized and are a proper format and
resolution

A All my SiteCM features are meeting my clients needs and capabilities

A My fonts have been rasterized or | have provided the commercial-free font files

A The fonts being used as manageable text have been tested and are safe for the
web

A The design files | am sending are in one of the preferred formats

A My design files are organized and easy to work with

A | have provided all additional information that is needed to understand my design

A | have discussed with ideaLEVER any questions | have about how my design will

work with SiteCM

10
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